
 

 
Documents for registering on the Housing Waiting List 

 
To enable us to make a full assessment of your application, it is important that 
you provide all original documentation as stated below in order for us to verify 
your eligibility to join our housing register. We advise you not to send any 
original documents by post and alternatively, you can bring the original 
documents to our reception who will verify them as original seen and return 
the documents to you immediately.  
 
 
1. Two Proofs of Identity for each adult applicant (one of which should 
confirm your immigration status): 

•  Passports (current and valid) 
•  Full Birth Certificates. 
•  Immigration documents from Home Office confirming your status.  
•  Full Driving Licence (current address). 
•  Photo Provisional driving license only current address (paper form is 

not accepted) 
•  Marriage Certificate/civil partnership certificate 
•  Divorce papers from the court 
•  Residence permit 
•  NHS medical card (current address) 
•  Award letter from the Department for Work and Pensions/JobCentre 

Plus 
 
 
2. Two proofs of address: 

• Utility Bills e.g. Gas, Electricity, Water etc with current address (Mobile 
telephone bills are excluded). 

• Proof of savings e.g. Bank/Building Society statements with current 
address 

• Award letter from the Department for Work and Pensions/JobCentre 
Plus/Pension Service with current address 

• Letters from official bodies e.g. Council Tax, Housing Benefit, Schools, 
Hospitals, solicitors, social services etc. 

• Other relevant documents with the current address e.g. Mortgage 
Statement, discharge papers for ex-armed forces, etc.  

  
 
 3. Dependant children: 

• Full Birth Certificates (mandatory)  
• Custody papers, adoption papers or court residence order. 
• Child Benefit award letter at current address (mandatory) 
• Evidence of child’s school e.g. headed letter with child’s name and 

address on it. 
 
 
4. EEA (European Economic Area) Nationals:  

• Accession Workers Authorisation Certificate or Registration certificate 
(Croatian nationals only) 

• Accession Work Card or a Seasonal Agricultural Workers Scheme 
(SAWS), (Bulgarian and Romanian nationals only)  



• Wage slips within the past 12 months with name and address of 
employer. 

• Self-employed – certified accounts, last 12mths bank statements. 
• National Identity card (mandatory) 
 

    
  
5. Proof of Income for each adult: 

• 5 weekly, 2 monthly or 3 fortnightly consecutive pay slips 
• Award letters from the Department for Work and Pensions/JobCentre 

Plus/Pension Service 
• Tax Credit award letter 
• Self-employed trading accounts for the last financial year and tax 

returns 
 
 
6. Savings and Capital: 

• Last 2 months consecutive bank statements for all accounts 
• Certificates of premium bonds, National savings certificates, ISAs, 

stocks, shares and unit trusts 
 
 
7. Evidence of Tenancy: 

• Tenancy agreement 
• Rent book 
• Letter from landlord/agent 
• Letter from the host 

 
 
8. Evidence of National Insurance Number 

• National Insurance card 
• Award letters from the Department for Work and Pensions/Job Centre 

Plus/Pension Service 
• P60,P45 or pay slip 

 
Please note that we will not be able to process your application without 
all the documentation and a fully completed application form.  
 
 
You should submit your original documents to:  
 
Housing Register Team 
Hackney Service Centre 
1 Hillman Street 
London 
E8 1DY 

Contact us at housing.register@hackney.gov.uk  
 
Or phone us on: 020 8356 2929 
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