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1 Introduction

e-Cert File Card Utility Program is an administrative tool for exporting your e-Cert from e-Cert File
Card to storage media (such as USB storage device, hard disk, or other storage media) and changing the
password of your e-Cert on e-Cert File Card. The Utility program can be operated on Windows XP or
above.

Getting Started

Before you start to export your e-Cert from e-Cert File Card to your personal computer, please get ready
the following items.

1. Smart Card Reader (supports PC/SC type) installed with corresponding driver

2 »

2. e-Cert File Card and corresponding e-Cert PIN envelope

P

3. e-Cert File Card Utility Program installed

To download the e-Cert File Card Utility Program, you may visit our website at
http://www.hongkongpost.gov.hk/product/download/CardUtil/index.html.

To start with, you are required to export your e-Cert from e-Cert File Card. Detailed procedures are
provided in section 3.1 of this user guide. If you wish to change the password of e-Cert on e-Cert File
Card, please refer to 3.2 of this user guide for the corresponding procedures. Should you have any
enquiries, please contact our service hotline at 2921 6633.
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2 Installation Guide

1. Download the e-Cert File Card Utility Program from
http://www.hongkongpost.gov.hk/product/download/CardUtil/index.html.

2. Execute EFCUTtilsSetup.exe, and click “Next” to proceed

| Welcome to the e-Cert File Card
- Utility Program Setup Wizard

~ Thiz willinstall e-Cet File Card Utility Program 1.0 on your
- computer.

It iz recommended that pou cloze all other applications before
continuing.

Click Mest bo continue, or Cancel to exit Setup.

efﬁmgknng Poste-Cert
SEBHETRE

Mest » |[ Cancel

3. Select “I accept the agreement” and click “Next”

i Setup - e-Cert File Card Utility Program

Licensze Agreement
Pleaze read the following impartant infarmation before continuing. >

Flease read the following License Aareement. “ou must accept the terms of this
agreement before continuing with the installation.

END USER LICENCE AGREEMENT 2

Please read this end user licence agreement carefully befare
downloading, installing or using the e-Cert File Card Utility Program
(the "Software"). By downloading, installing or using the Software,
you agree to be bound by the terms and conditions of this licence
agreement. If you do not agree, please do not download, install or
use the Software.

|

O]}

()1 do not accept the agresment

< Back ][ MHewxt » ][ Cancel
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4. Browse and select the folder, and click “Next” to confirm

5. Setup - e-Cert File Card Utility Program

Select Destination Location
‘where should e-Cert File Card Utility Program be installad?

_J Setup will install e-Cert File Card Utility Program inta the following folder.

To continue, click Mest. If you would like to select a different folder, click Browsze.

| “Program FileshHongkong Post e-Cert'we-Cert File Card Utility F'roglam| [ Browsze...

At least 2.6 ME of free disk space is required.

< Back ]| Hext » |[ Cancel

5. Click “Next” to create Program shortcut

il Setup - e-Cert File Card Utility Program

Select Start Menu Folder
wihere should Setup place the program's shortcuts? »

Setup will create the program's shortcuts in the following Start tMenu folder.

To continue, click Next, IF pou would like to select a different folder, click Browse.

Hu:nr'u:ll=:.-:|r'u:| Poszt e-Certhe-Cert File Card Utility Progranm | [ Browse. ..

[] Don't create a Start Menu foldsr

< Back ” Hewut » l[ Cancel
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6.

7.

Enable the box named “Create a desktop icon” (optional) and click “Next”

15 Setup - e-Cert File Card Utility Program

Select Additional Tasks
wihich additional tasks should be performad? »

Select the additional tazks you would like Setup to perform while instaling e-Cert File
Card Utility Program, then click Mexst.

Additional icons:

< Back ” MHewt » l[ Cancel

Click “Install” to continue

i Setup - e-Cert File Card Utility Program

Ready to Install

Setup is now ready to begin installing e-Cert File Card Utility Frogram on your >
computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Drestination locatian:
C:Program Files\Hongkong Pogt e-Certhe-Cert File Card Utility Program

Start Menw folder:
Hongkong Post e-Certhe-Cert File Card Utility Program

Additional tagks:
Additional icons:
Create a desktop icon

< Back “ |rstal |[ Cancel
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8. Enable the box named “Launch Change Password Program” (optional) and click “Finish” to
complete the installation

- Completing the e-Cert File Card
| Utility Program Setup Wizard

Setup haz finizhed instaling e-Cert File Card Utilitg Program on
your computer. The application may be launched by selecting
the installed icons.

Click Firnish to exit Setup.

Launch e-Cert File Card Utility Prograne

3”: ngkong Poste-Cert
HHEBHBFHE
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3 User Guide

3.1 Exporting e-Cert from e-Cert File Card

1 Execute the e-Cert File Card Utility Program.

2 Click “Action” from the menu bar and choose “Select smart card reader”.

& e-Cert File Card Utility [ZII:,[Z|

[ tility Program

c?kmg kong Post e-Cert
FHPLRTEE

Change e-Cert password | Export e-Cert

Status

3 Insert your e-Cert File Card to the smart card reader and select your smart card reader.

Select smart card reader &|

Smart card reader:

|acs Acr3sU 0 |

ACS ACR32U 0
Infineer , Inc. USE 1
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4 Click “Export e-Cert”. (Alternatively, you may click “Action” from the menu bar and select “Export
e-Cert”.)

& e-Cert File Card Utility [ZII:,[Z|

Rility Program

c?kmg kong Post e-Cert
FHPLRTEE

Change e-Cert password | Export e-Cert

Status

5 Your e-Cert on e-Cert File Card is being loaded to a storage medium.

& e-Cert File Card Utility [ZII:,[Z|
Fil: Action Help

e-Cert File Card Utility Program

c?kmg kong Post e-Cert

FHPLRTEE
Change e-Cert password | Export e-Cert
Status
Loadivg e-Cert.._..

Page 9



>
G fongkong Poste-Cert

e-Cert File Card Utility Program HEBRBFHE

6 Specify the location where the e-Cert to be stored and click “Save” to confirm.

Save fis |EJ &l

Save in: J,j My e-Cert -:‘l o sk B

My Recent
Documents

tdy Conplter
My Netwark, File: narne: |1 EB2F4.p12 _:J Save |
Flaces
Save as tupe: |F'1 2 Files _:J Cancel

7 When finished, click “OK” to complete.

8  You can now use the e-Cert on the location where you specified in Step 6.
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3.2 Changing e-Cert password on e-Cert File Card

1. Click “Change e-Cert password”. (Alternatively, you may click “Action” from the menu bar and
select “Change e-Cert password”.)

& e-Cert File Card Utility M=E3

8 Epoiecot — " [ftility Program

. o >
o c:.f fongkong Poste-Cert
4 FHPRTFHE

Change e-Cert password Export e-Cert

atatos

2. Input the old password and the new password, and then retype the new password. Click “OK” to
confirm the new password.

& e-Cert File Card Utility X

Change e-Cert password on e-Cert File Card

Old password: |ﬂ1mﬂmm*

MNew password: |’'"‘"""""""""""'Jlr
Confirm new password: |’'"""""""""""""‘Ir
0K Cancel

Note:
Your password must consist of at least 8
alphanumeric characters.
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\ s |T yOU have not changed the e-Cert password before, the old
x\ ,‘\/ password is supposed to be found inside the PIN envelope (16-digit
~ PIN).

Attention
For security reason, a password should be entered at least 8 characters long with combination
of numbers and/or letters.

3. Press “OK” to complete.

Your e-Cert pagsword on e-Cert File Cand has been changed successfullyl
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