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A. Access e-Stamping 
 

For Non-Registered Users (general public) 

Description Screenshots 

1. Click Non-Registered User at the 
e-Stamping homepage to access 
e-Stamping. 

 

2. Click I Agree button to proceed. 

 

 
 

For Registered Users  

Description Screenshots 

1. Click Registered User at the e-
Stamping homepage to access e-
Stamping. 

 

2. Enter your User ID and Password 
and click Login button. 

 

 Back to Main Menu 

 

 

 

 

https://estamping.iras.gov.sg/WebForms/Home.aspx
https://estamping.iras.gov.sg/WebForms/Home.aspx
https://estamping.iras.gov.sg/WebForms/Home.aspx
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B. Choose your form 
 

Description Screenshots 

1. Click e-Stamping, followed by e-
Stamping again on the left panel 
menu to display the forms. 

 

2. Select the relevant form.  

a. Sale & Purchase  Sale & Purchase (for buyer’s stamp duty and additional buyer’s stamp 
duty) 

 Sale & Purchase (for seller’s stamp duty) 

b. Lease/ Tenancy 

c. Variation of Lease 

d. Other Lease/ Tenancy 
documents 

 Novation/ Assignment of Lease between Tenants 

 Surrender of Lease 

 Assignment of Lease between Owners 

e. Share Transfer  

f. Mortgage  Mortgage 

 Transfer of Mortgage 

 Equitable Mortgage 

g. Transfer of Immovable Property/ Land/ Stocks & Shares by way of Gift 

h. Remissions (only for law 
firms who are Registered 
Users) 

 Transfer of HDB Flats within the Family 

 Conveyance Directions 

 Matrimonial Proceedings 

  Real Estate Investment Trusts 

i. Declaration of Trust (only for Registered Users) 

 Back to Main Menu 
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C. Fill in the form 
 

Sale & Purchase 

Mortgage  

Lease/ Tenancy  Transfer of Immovable Property/ Land/ Stocks & Shares by way of Gift 

Variation of Lease Remissions (only for law firms who are Registered Users) 

Other Lease/ Tenancy documents Declaration of Trust (only for Registered Users) 

Share Transfer  

Back to Main Menu 

 

a. Sale & Purchase 

 Sale & Purchase (for buyer’s stamp duty and additional buyer’s stamp duty) 

 Sale & Purchase (for seller’s stamp duty) 

Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Enter your reference if available. 

Note: Applicable only to registered 
users. 

 

2. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number of the 
stamped document and click Get 
Details button.  

Note: Applicable only to registered 
users. 

 

3. Select the Document Description 
from the drop-down list. 

 

4. Enter the date of the contract. 
 

5. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

6. Enter the purchase price stated in 
the contract. 

 

7. Enter the selling price stated in 
the contract.  

Note: Applicable only to seller’s 
stamp duty form. 
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Description Screenshots 

8. If the purchase price/ selling price 
is below market value or there 
are other considerations, enter 
the market value or total 
consideration. 

 

 

9. Select the Share in the property 
that is transferred.  

Example: 

If the full share in the property is 
bought or sold, select Full. 

If ½ share in the property is 
bought or sold, select partial and 
enter ‘1’ and ‘2’ in the ‘Fraction’ 
fields provided. 

 

10. Select Yes if floor area for sale is 
stated in the document and enter 
the floor area (sq m) in the field 
provided. 

 

11. Enter the date the property was 
first purchased / acquired.  

Note: Applicable only  to seller’s 
stamp duty form.  

 

12. Enter the date of the contract. 

Note: Applicable only to seller’s 
stamp duty form. 

 

13. Select Property Type from the 
drop-down list. 

 

 

If the property type is not listed in 
the list, select Others and enter 
the property type in the field 
provided. 
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Description Screenshots 

14. Enter the postal code of the 
property.  

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 

 

 

 

15. Enter this section only if the 
transaction involved vacant land. 

Click on (+) to expand the section. 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

16. At the Vacant Land Details 
section, select the Master Plan 
Zoning from the drop-down list.  

Note: Applicable only for vacant land. 

 

17. Select Yes if Additional Buyer’s 
Stamp Duty (ABSD) is applicable 
on the purchase. 

ii. Select the appropriate ABSD 
rate from the drop-down list, 
and 

iii. Enter the Purchase Price or 
Market Value (whichever is 
higher) subject to ABSD. 

 

 
 

 

  



 
 

C: Fill in the form Page | 6 

 

Description Screenshots 

18. Enter the name of the vendor/ 
transferor/ assignor.  

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

To enter more details, click Enter 
Additional Vendor/ Transferor/ 
Assignor link at the bottom right 
of the section and repeat the 
steps. 

For Seller’s Stamp Duty, enter the 
address of the vendor/ 
transferor/ assignor by following 
step 14 above. 

 
 

 

19. Enter the name of the purchaser/ 
transferee/ assignee. 

 

20. Select the Profile from the drop-
down list. 

  

i. Singapore Citizen 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 

 

 

ii. Singapore Permanent 
Resident 

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first 
few alphabets of the country. 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 
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Description Screenshots 

iii. Foreigner  

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first few 
alphabets of the country. 

Select whether the 
Purchaser/ Transferee/ 
Assignee is staying in 
Singapore. 

Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 

 

 

 

 
 

 

 

 

iv. Entity  

Select whether the Entity is 
registered in Singapore. 

Entity refers to a non-individual 
and includes an unincorporated 
association, a trustee for a 
collective investment scheme, a 
trustee-manager for a business 
trust and partners of a 
partnership, buying the property. 

Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 

Notes: 

1. UEN-BUSINESS: Local Businesses / 
Partnerships with UEN (nnnnnnnnX 
format) [previously known as "ROB"] 

2. UEN-LOCAL CO: Local Companies 
with UEN (yyyynnnnnX format) 
[previously known as "ROC"] 

3. UEN-OTHERS: -  

a. Limited Liability Partnerships 
with UEN (TyyPQnnnnX format), 
or 

b. Foreign Companies with UEN 
(TyyPQnnnnX format) [previously 
known as “ROC”], or 

c. Clubs, Associations, Societies, 
Government Agencies & Others 
with UEN (TyyPQnnnnX format) 
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Description Screenshots 

v. Address of Purchaser/ 
Transferee/ Assignee  

Enter: 

- The address of the 
Purchaser/ Transferee/ 
Assignee by following 
step 14 above, and 

- Number of residential 
property owned / co-
owned (including 
current property) 

To enter more details, click 
Enter Additional Purchaser/ 
Transferee/ Assignee link at 
the bottom right of the 
section and repeat the steps. 

 

 

 

 

21. You may enter any additional 
comments here. 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

22. Click OK button to proceed. 

 

 

 

 

  

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

20 
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Description Screenshots 

23. Click OK to make payment. 

 

24. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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b. Lease/Tenancy 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Enter your reference if available. 
Note: Applicable only to registered 
users. 

 

 

2. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number of the 
stamped document and click Get 
Details button.  

Note: Applicable only to registered 
users. 

 

3. Select the Document Description 
from the drop-down list. 

 

4. Enter the date of the contract. 
 

5. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

6. Select whether the property is 
wholly or partially rented. 

 

7. Select Yes if floor area rented is 
stated in the document and enter 
the floor area (sq m) in the field 
provided. 

 

8. Enter the postal code of the 
property.  

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 
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Description Screenshots 

9. Select Property Type from the 
drop-down list. 

 

 

If the property type is not listed in 
the list, select Others and enter 
the property type in the field 
provided. 

 

 

10. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 

 

 
 

 

 

11. At the Vacant Land Details 
section, select the Master Plan 
Zoning from the drop-down list. 

Note: Only applicable to vacant land. 

 

12. Select whether: 

A. Rent is fixed for entire lease 
term, or 

B. Rent varies during lease term. 
 

A. Rent is fixed for entire lease term where lease basis is fixed 

a. Enter the details of the lease: 

i. Start Date 

Note: Check the Tentative 
Commencing Date box if the 
Start Date is not the 
confirmed date. 

ii. End Date 

Note: You need not enter the 
end date if the lease basis is 
Indefinite. 

iii. Amount of rent paid per 
month. It should be the 
actual or market rent, 
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Description Screenshots 

whichever is higher. 

iv. Amount of furniture and 
fitting, if applicable. 

v. Amount of maintenance 
charges, if applicable. 

vi. Amount of other charges, 
if applicable. 

b. The total rent will be computed 
based on the amounts entered 
above. You need not enter this 
field. 

 

c. Select if the total rent comprises 
of any variable component. 

Note: Variable Component - Where 
the rent or part of the rent payable is 
a percentage of the tenant’s sales 
turnover. 

 

d. Enter the amount of 
consideration/ premium paid. 

Note: Do not enter the monthly rent 
in this field. This is for lump sum 
payment for the lease. 

 

B. Rent varies during lease term 

a. Enter the details of the lease: 

i. Start Date 

ii. End Date 

iii. Amount of rent paid per 
month. It should be the 
actual or market rent, 
whichever is higher. 

iv. Amount of furniture and 
fitting, if applicable. 

v. Amount of maintenance 
charges, if applicable. 

vi. Amount of other charges, 
if applicable. 

b. To enter more details, click Enter 
Additional Rent link and repeat 
the steps. 

 

c. Select if the total rent comprises 
of any variable component. 

Note: Variable Component - Where 
the rent or part of the rent payable is 
a percentage of the tenant’s sales 
turnover. 
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Description Screenshots 

d. These fields will be computed 
based on the start and end dates, 
and amounts entered above. You 
need not enter these fields. 

 

13. Enter the name of the lessor/ 
landlord.  

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

To enter more details, click Enter 
Additional Lessor/ Landlord link 
at the bottom right of the section 
and repeat the steps. 

 

14. Enter the name of the lessee/ 
tenant. 

 

15. Select the Profile from the drop-
down list. 

  

i. Singapore Citizen 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 

 

 

ii. Singapore Permanent 
Resident 

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first few 
alphabets of the country. 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 

 

 

 

 
 

 

iii. Foreigner  

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first few 
alphabets of the country. 

Select whether the 
Purchaser/ Transferee/ 
Assignee is staying in 
Singapore. 
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Description Screenshots 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number.  

iv. Entity  

Select whether the Entity is 
registered in Singapore. 

Entity refers to a non-individual 
and includes an unincorporated 
association, a trustee for a 
collective investment scheme, a 
trustee-manager for a business 
trust and partners of a 
partnership, buying the property. 

Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 

Notes: 

1. UEN-BUSINESS: Local Businesses / 
Partnerships with UEN (nnnnnnnnX 
format) [previously known as "ROB"] 

2. UEN-LOCAL CO: Local Companies 
with UEN (yyyynnnnnX format) 
[previously known as "ROC"] 

3. UEN-OTHERS: -  

a. Limited Liability Partnerships 
with UEN (TyyPQnnnnX format), 
or 

b. Foreign Companies with UEN 
(TyyPQnnnnX format) [previously 
known as "ROC"], or 

c. Clubs, Associations, Societies, 
Government Agencies & Others 
with UEN (TyyPQnnnnX format) 

 

 

 

 

 

 

 

 

 

 

 

v. Address of Lessee/ Tenant  
- Check the box if the 

mailing address is the 
same as the address of 
the property rented out, 
OR 

- Enter the address of the 
Lessee/ Tenant in the 
fields provided by 
following step 7 above. 

To enter more details, click 
Enter Additional Lessee/ 
Tenant link at the bottom 
right of the section and 
repeat the steps. 
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Description Screenshots 

16. You may enter any additional 
comments here. 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

17. Click OK button to proceed. 

 

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

18. Click OK to make payment. 
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Description Screenshots 

19. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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c. Variation of Lease 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Please note the message after 
you have clicked the Variation of 
Lease link.  

 

2. Click OK button to proceed.  

 

3. Enter your reference if available. 
Note: Applicable only to registered 
users. 

 

4. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number of the 
stamped document and click Get 
Details button.  

Note: Applicable only to registered 
users. 

 

5. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number and stamp 
certificate reference of the 
stamped document.  

Note: Applicable only to non- 
registered users. 

 

6. Select the Document Description 
from the drop-down list. 

 

7. Enter the date of the contract. 
 

8. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

9. Enter the postal code of the 
property.  

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
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Description Screenshots 

and repeat the steps. 

10. Select Property Type from the 
drop-down list. 

 

 
If the property type is not listed in 
the list, select Others and enter 
the property type in the field 
provided. 

 

 

11. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

12. At the Vacant Land Details 
section, select the Master Plan 
Zoning from the drop-down list  

 

Note: Only applicable to vacant land.  
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Description Screenshots 

13. Original Rental Details  

a. Enter the details of the lease: 

i. Start Date 

ii. End Date 

iii. Amount of rent paid per 
month. It should be the 
actual or market rent, 
whichever is higher. 

iv. Amount of furniture 
and fitting, if applicable. 

v. Amount of maintenance 
charges, if applicable. 

vi. Amount of other 
charges, if applicable. 

b. To enter more details, click 
Enter Additional Original 
Rent Details link and repeat 
the steps. 

 

14. Revised Rental Details  

a. Enter the details of the lease: 

i. Start Date 

ii. End Date 

iii. Amount of rent paid per 
month. It should be the 
actual or market rent, 
whichever is higher. 

iv. Amount of furniture 
and fitting, if applicable. 

v. Amount of maintenance 
charges, if applicable. 

vi. Amount of other 
charges, if applicable. 

b. To enter more details, click 
Enter Additional Revised 
Rent Details link and repeat 
the steps. 
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Description Screenshots 

15. Enter the name of the lessor/ 
landlord.  

 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

To enter more details, click Enter 
Additional Lessor/ Landlord link 
at the bottom right of the section 
and repeat the steps. 

 

16. Enter the name of the lessee/ 
tenant. 

 

17. Select the Profile from the drop-
down list. 

  

i. Singapore Citizen 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 

 

 

ii. Singapore Permanent 
Resident 

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first few 
alphabets of the country. 

Identity Type is defaulted to 
NRIC. Enter the Identity 
Number. 

 

 

 

 

 

 

iii. Foreigner  

Select the Country of 
Nationality from the drop-
down list. 

Tip: You may speed up your 
search by entering the first few 
alphabets of the country. 

Select whether the 
Purchaser/ Transferee/ 
Assignee is staying in 
Singapore. 

Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 
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Description Screenshots 

iv. Entity  

Select whether the Entity is 
registered in Singapore. 

Entity refers to a non-individual 
and includes an unincorporated 
association, a trustee for a 
collective investment scheme, a 
trustee-manager for a business 
trust and partners of a 
partnership, buying the property. 

Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 

Notes: 

1. UEN-BUSINESS: Local Businesses / 
Partnerships with UEN (nnnnnnnnX 
format) [previously known as "ROB"] 

2. UEN-LOCAL CO: Local Companies 
with UEN (yyyynnnnnX format) 
[previously known as "ROC"] 

3. UEN-OTHERS: -  

a. Limited Liability Partnerships 
with UEN (TyyPQnnnnX format), 
or 

b. Foreign Companies with UEN 
(TyyPQnnnnX format) [previously 
known as "ROC"], or 

c. Clubs, Associations, Societies, 
Government Agencies & Others 
with UEN (TyyPQnnnnX format). 

 

 

 

 

 

 

 

 

 

 

 

v. Address of Lessee/ Tenant  
- Enter the address of the 

Lessee/ Tenant in the 
fields provided by 
following step 10 above. 

To enter more details, click 
Enter Additional Lessee/ 
Tenant link at the bottom 
right of the section and 
repeat the steps. 

 

 

 

 

18. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 
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Description Screenshots 

19. Click OK button to proceed. 

 

 

 

 

 

 
 

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

 

 

20. Click OK to make payment. 
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Description Screenshots 

21. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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d. Other Lease/ Tenancy Documents 
 Novation/ Assignment of Lease between Tenants 

 Surrender of Lease 

 Assignment of Lease between Owners 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Please note the message after 
you have clicked the following 
forms: 

a. Novation/ Assignment of 
Lease Between Tenants, or  

b. Surrender of Lease, or 

c. Assignment of Lease 
Between Owners.   

 

2. Click OK button to proceed.  

 

3. Enter your reference if available. 

 Note: Applicable only to registered 
users. 

 

4. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number of the 
stamped document and click Get 
Details button.  

Note: Applicable only to registered 
users. 

 

5. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number and stamp 
certificate reference of the 
stamped document and click Get 
Details button.  

Note: Applicable only to non- 
registered users. 

 

  



 
 

C: Fill in the form Page | 25 

 

Description Screenshots 

6. Select the Document Description 
from the drop-down list:  

a. Novation/ Assignment of 
Lease between Tenants 

 

b. Surrender of Lease 

 

c. Assignment of Lease 
between Owners 

Document Description is 
defaulted to Assignment of 
Lease between Owners. 

 

 

 
 

 

 

7. Enter the date of the contract. 
 

8. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

9. Select Yes if consideration is paid 
and enter the amount of 
consideration. 

Note: Applicable to the following 
forms:  

a. Novation/ Assignment of Lease 
between Tenants, and  

b. Assignment of Lease between 
Owners. 

 

 

10. Select No if rental deposit is not 
returned to the out-going tenant 
and enter the amount of rental 
deposit.  

Note: Applicable only to Novation/ 
Assignment of Lease between 
Tenants. 

 

11. Enter the postal code of the 
property.  

 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 
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Description Screenshots 

12. Select Property Type from the 
drop-down list. 

 

 
If the property type is not listed in 
the list, select Others and enter 
the property type in the field 
provided. 

 

 

13. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

14. Enter the name of the parties in 
the relevant form: 

a. Novation/ Assignment of 
Lease between Tenants  

i. Lessor/ landlord, and 

ii. Out-going tenant, and 

iii. New tenant. 

b. Surrender of Lease 

i. Lessor/ landlord, and 

ii. Lessee/ tenant. 

c. Assignment of Lease 
between Owners 

i. Assignor, and 

ii. Assignee. 

15. Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 
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16. Enter the address of the parties in 
the relevant form in the fields 
provided by following step 11 
above: 

For e.g. ‘Enter Additional Lessee/ 
Tenant’ link. 

a. Novation/ Assignment of 
Lease between Tenants - 
New tenant 

b. Surrender of Lease - Lessor/ 
landlord 

c. Assignment of Lease 
between Owners – Assignee 

17. To enter more details, click the 
Enter Additional link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 

 

 

 

18. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

19. Click OK button to proceed. 

 

 

 

 

 

 

 



 
 

C: Fill in the form Page | 28 

 

Description Screenshots 

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

20. Click OK to make payment. 

 

21. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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e. Share Transfer 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Enter your reference if available. 
Note: Applicable only to registered 
users.  

 

2. Enter the date of the contract. 
 

3. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

4. Enter the consideration stated in 
the contract. 

 

5. Enter the total amount of 
consideration if applicable. 

 

6. Enter the name of the company 
for which the shares is 
transferred. 

 

7. Select the company type. 

 

a. Newly incorporated within 18 
months 

- Enter the: 

 Date of incorporation of 
the company, and  

 Subscription price per 
share, and  

 Number of shares 
transferred. 

- The total subscription price 
will be computed 
automatically. 
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b. Listed on the Stock Exchange 
of Singapore 

- Enter the: 

 Market price per share, 
and 

 Number of shares 
transferred. 

- The total market price will 
be computed automatically. 

 

c. Private company with issued 
ordinary shares only 

- Enter the date of the 
statement of accounts of 
the company. 

Note: The Statement of 
Accounts used must be within 
24 months before the date of 
document. If this is not 
available, please prepare the 
management accounts of the 
company as at the date of 
share transfer for stamp duty 
purposes. 

- Where company own 
immovable property: 

 Enter the postal code of 
the property. 

Press ‘Tab’ key to 
display the Block/ House 
Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are 
more level-units to 
enter, click More Units 
button after each entry 
in the Level-Unit. 

To enter more 
properties, click Enter 
Additional Property link 
and repeat the steps. 

 Enter the value of the 
property, and 

 Select if the value is 
market or book value. 

 To enter more 
properties, click Enter 
Additional Property link 
and repeat the steps. 
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- Where company does not 
own immovable property, 
proceed to enter the 
following: 

 Value of other assets, 
and 

 Value of the total 
liabilities, and 

 Number of issued 
shares, and 

 Number of shares 
transferred. 

 

d. Private company with issued 
ordinary and preference 
shares  

- Enter the date of the 
statement of accounts of 
the company 

Preference Shares Details 

- Enter the: 

 Number of issued 
preference shares, and 

 Net asset value per 
preference share, and 

 Number of preference 
shares transferred. 

- To enter more details, click 
Enter Additional 
Preference Shares link and 
repeat the steps.  

Ordinary Shares Details 

- Enter the: 

 Number of issued 
ordinary shares, and 

 Net asset value per 
ordinary share, and 

 Number of ordinary 
shares transferred. 

- To enter more details, click 
Enter Additional Ordinary 
Shares link and repeat the 
steps.  
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8. These fields will be computed 
based on the entries in both the 
preference and ordinary shares 
details. You need not enter these 
fields. 

 

9. Attach the required documents. 

 

Click Browse button.  

Note: Depending on your browser, the 
button may say Choose File instead of 
Browse. 

 

A pop-up window will appear in 
your browser.  

 

Select the file you'd like to 
upload. The file types that you 
can upload are .pdf, .png, .jpg, .tif,  
.txt, .csv, and .xml. 
 

Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

 

Click Attach button. 

 

10. Enter the name of the transferor.  

 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

To enter more details, click Enter 
Additional Transferor link at the 
bottom right of the section and 
repeat the steps. 
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11. Enter the name of the transferee.  

 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

Enter the address of the 
transferee: 

a. Enter the postal code of the 
property.  

b. Press ‘Tab’ key to display the 
Block/ House Number and 
Street Name. 

c. Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click 
More Units button after each 
entry in the Level-Unit. 

 

To enter more details, click Enter 
Additional Transferee link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

12. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

13. Click OK button to proceed. 
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The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

14. Click OK to make payment. 

 

15. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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f. Mortgage 

 Mortgage 

 Equitable Mortgage 

 Transfer of Mortgage 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Select if the Mortgage is executed 
under Seal or Hand. 

Note: Applicable only to Equitable 
Mortgage. 

2. Click Submit button to proceed. 

 

3. Enter your reference if available. 
Note: Applicable only to registered 
users. 

 

4. If this document you are stamping 
is related to a document that has 
been stamped, enter the 
document number of the 
stamped document and click Get 
Details button.  

Note: Applicable only to registered 
users. 

 

5. Select the Document Description 
from the drop-down list. 

a. Mortgage 

 

 

b. Transfer of Mortgage 

 
 

c. Equitable Mortgage 

 
 

 

 

 

6. Enter the date of the contract. 
 

7. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

8. Select whether the mortgage is 
Open or Fixed. 

 

9. For Fixed mortgage, enter the 
amount of loan facilities in the 
field provided. 
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10. Enter the amount of loan 
facilities transferred (including 
interest in arrear).  

Note: Applicable to only Transfer of 
Mortgage. 

 

11. Enter the postal code of the 
property.  

 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if applicable.  
If there are more level-units to 
enter, click More Units button 
after each entry in the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 

 

 

 

12. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

13. If the mortgage is for stocks and 
shares, enter the: 

a. Name of the company, and 

b. Number of stocks and 
shares. 

To enter more details, click Enter 
Additional Stock and Shares link 
at the bottom right of the section 
and repeat the steps. 

Note: Applicable only to Mortgage. 
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14. If the mortgage is for other types 
of securities, enter the details of 
the other securities. 

To enter more details, click Enter 
Additional Securities link at the 
bottom right of the section and 
repeat the steps. 

Note: Applicable only to Mortgage. 

 

15. Enter the name of the parties in 
the relevant forms: 

a. Mortgage  

i. Mortgagor, and 

ii. Mortgagee: 

b. Transfer of Mortgage 

i. Transferor, and 

ii. Transferee. 

c. Equitable Mortgage 

i. Mortgagor, and 

ii. Mortgagee. 

Note:  

At the Name field for mortgagee, 
transferor and transferee, enter the 
partial name of the transferor and 
click Search button.  

A pop up window will open.  

Select the radio button of the relevant 
mortgagee, transferor and 

transferee’s name. 

16. Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

17. Enter the address of the parties in 
the relevant form: 

a. Mortgage – Mortgagee. 

b. Transfer of Mortgage – 
Transferee. 

c. Equitable Mortgage – 
Mortgagor. 

To enter more details, click the 
Enter Additional link at the 
bottom right of the section and 
repeat the steps. 

For e.g. ‘Enter Additional 
Mortgagor’ link. 
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18. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

19. Click OK button to proceed. 

 

 

 
 

 

 

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

20. Click OK to make payment. 
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21. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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g. Transfer of Immovable Property/ Land/ Stocks & Shares by way of Gift 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Enter your reference if available. 
Note: Applicable only to registered 
users. 

 

2. Select the Document Description 
from the drop-down list. 

 

3. Enter the date of the contract. 
 

4. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

5. Enter the consideration amount 
(if any). 

 

6. Enter the postal code of the 
property.  

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 

 

 

 

7. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

8. Enter the Date of Valuation of the 
property or vacant land. 

 

9. Enter the Market Value for the 
Interest Transferred. 
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10. Select the Share in the property 
that is transferred.  

Example: 

If the full share in the property is 
bought or sold, select Full. 

 

If ½ share in the property is 
bought or sold, select partial and 
enter ‘1’ and ‘2’ in the ‘Fraction’ 
fields provided. 

 

11. You may attach the valuation 
report if any. 

 

Click Browse button.  

Note: Depending on your browser, the 
button may say Choose File instead of 
Browse. 

 

A pop-up window will appear in 
your browser.  

 

Select the file you'd like to 
upload. The file types that you 
can upload are .pdf, .png, .jpg, .tif,  
.txt, .csv, and .xml. 
 

Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

 

Click Attach button. 

 

12. Enter this section if the 
transaction involves stocks and 
shares. 

13. Enter the name of company, and 
select the company type from the 
drop-down list (refer to Share 
Transfer on how to enter the 
details for the different company 
types). 

 

14. Enter the name of the transferor.  
 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

To enter more details, click Enter 
Additional Transferor link at the 
bottom right of the section and 
repeat the steps. 
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15. Enter the name of the transferee.  
 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

Address of Transferee 

Enter the address of the 
Transferee in the fields provided 
by following step 6 above. 

 

To enter more details, click Enter 
Additional Transferee link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

16. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

17. Click OK button to proceed. 
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The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

18. Click OK to make payment. 

 

19. Take note of the Document 
Reference Number. 

 

 Next Step: Make Payment 

 Back to Main Menu 
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h. Remission (only for law firms who are Registered Users) 

 Transfer of HDB Flats within the Family 

 Conveyance Directions 

 Matrimonial Proceedings 

 Real Estate Investment Trusts 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Please note the message after 
you have clicked the following 
forms: 

a. Transfer of HDB Flats within 
the Family, or  

b. Conveyance Directions, or 

c. Matrimonial Proceedings, or 

d. Real Estate Investment 
Trusts. 

2. Click OK button to proceed.  

 

3. Remission for: 

a. Transfer of HDB Flats within 
the Family 

i. Check and select the 
relevant checkboxes and 
radio buttons, and  

ii. Attach the required 
document: 

Click Browse button.  

Note: Depending on your 
browser, the button may say 
Choose File instead of 
Browse. 

 

A pop-up window will 
appear in your browser. 
Select the file you'd like to 
upload. The file types that 
you can upload are .pdf,  
.png, .jpg, .tif, .txt, .csv, 
And .xml. 

 

Click Open button. 

Note: Depending on your 
browser, the button may say 
Choose instead of Open. 

 

Click Attach button. 

iii. Click Confirm button to 
proceed. 
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b. Conveyance Directions 

Where the transferee is a 
company 

i. Check and select the 
relevant checkboxes and 
radio buttons, and 

ii. Attach the required 
documents. 

iii. Enter the document 
number of the duly 
stamped contact or 
agreement. 

iv. Click Confirm button to 
proceed. 

 

 

Where the transferee is an 
individual 

i. Check and select the 
relevant checkboxes and 
radio buttons, and 

ii. Attach the required 
document. 

iii. Enter the document 
number of the duly 
stamped contact or 
agreement. 

iv. Click Confirm button to 
proceed. 

v. The information in the 
duly stamped contact or 
agreement will be 
populated in the form, 
except for the name of 
transferee, which you 
need to enter. 

 

c. Matrimonial Proceedings 

i. Check and select the 
relevant checkboxes and 
radio buttons, and  

ii. Attach the required 
document. 

iii. Select the Document 
Type from the drop-down 
list. 

iv. Click Confirm button to 
proceed. 
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d. Real Estate Investment 
Trusts (REITs) 

i. Select the Name of REIT 
from the drop-down list, 
and  

ii. Select the Assessment 
Form from the drop-down 
list. 

iii. Click Confirm button to 
proceed. 

 

4. To make reference to another 
document that has been e-
stamped, enter the document 
number of that document and 
click Get Details button. 

Note: Applicable to the following 
forms: 

a. Matrimonial Proceedings - where 
document type is Nominal Duty 
Document Relating to Sale and 
Purchase 

b. REITs - where Assessment Form 
is Assignment of lease between 
owners. 

 

5. Select the Document Description 
from the drop-down list: 

a. Transfer within the family 

 
 

b. Conveyance Directions 

 

c. Matrimonial Proceedings 

i. Where Document Type is 
Nominal Duty Document 
Relating to Sale and 
Purchase: 

ii. Where Assessment Form 
is Sale and Purchase of 
Immovable Property: 

 

 

 

 
 

 

 

 

 

3 
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d. Real Estate Investment 
Trusts (REITs) 

i. Where Assessment Form 
is Assignment of lease 
between owners:  

ii. Where Assessment Form 
is Nominal Duty 
Document Relating to 
Sale and Purchase: 

 

iii. Where Assessment Form 
is Sale and Purchase of 
Immovable Property: 

 

iv. Where Assessment Form 
is Share Transfer, check 
and select the relevant 
checkboxes.  

 

 

 

 
 

 
 

 
 

 

6. Enter the date of the contract. 
 

7. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

8. Select Yes if consideration is paid 
and enter the amount of 
consideration. 

Note: Applicable to REITs - Where 
Assessment Form is Assignment of 
lease between owners 

 

9. Enter the consideration amount 
stated in the contract. 

Note: Applicable to the following 
forms: - 

a. Transfer within the family 

b. Matrimonial Proceedings  

c. REITs - where Assessment Form 
is Share Transfer. 
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10. Enter the purchase price stated in 
the contract. 

Note: Applicable to REITs - where 
Assessment Form is:- 

a. Nominal Duty Document 
Relating to Sale and Purchase, 
and 

b. Sale and Purchase of Immovable 
Property. 

 

11. Select the Share in the property 
that is transferred. 

Example: 

If the full share in the property is 
bought or sold, select Full. 

If ½ share in the property is 
bought or sold, select partial and 
enter ‘1’ and ‘2’ in the ‘Fraction’ 
fields provided. 

Note: Applicable to the following 
forms: - 

a. Conveyance Directions 

b. Matrimonial Proceedings - where 
Assessment Form is: 

i. Nominal Duty Document 
Relating to Sale and 
Purchase, and   

ii. Sale and Purchase of 
Immovable Property.  

c. REITs - where Assessment Form 
is: 

i. Nominal Duty Document 
Relating to Sale and 
Purchase, and   

ii. Sale and Purchase of 
Immovable Property.   

 

12. Enter the postal code of the 
property.  

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if applicable.  
If there are more level-units to 
enter, click More Units button 
after each entry in the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 
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13. Enter this section only if the 
transaction involved vacant land. 

Click on (+) to expand the section. 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

14. Where stocks and shares is 
involved, enter the: 

a. Name of the company, and 

b. Number of stocks and shares 

Note: Applicable to the following 
forms: -  

a. Conveyance Directions  

b. Matrimonial Proceedings - where 
Assessment Form is Share 
Transfer  

c. REITs - where Assessment Form 
is Share Transfer. 
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15. Enter the name of the parties in 
the relevant form: 

a. Transfer within the family  

i. Transferor, and 

ii. Transferee. 

b. Conveyance Directions 

i. Transferor, and 

ii. Transferee. 

c. Matrimonial Proceedings 

i. Vendor/ Transferor, and 

ii. Purchaser/ Transferee. 

d. Real Estate Investment 
Trusts (REITs) 

i. Assignor/ Vendor/ 
Transferor/, and 

ii. Assignee/ Purchaser/ 
Transferee. 

16. Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

17. Enter the address of the parties in 
the fields provided by following 
step 12 above in the relevant 
form : 

a. Transfer within the family – 
Transferee. 

b. Conveyance Directions – 
Transferee. 

c. Matrimonial Proceedings – 
Purchaser/ Transferee. 

d. Real Estate Investment 
Trusts (REITs) – Assignee/ 
Purchaser/ Transferee. 

To enter more details, click the 
Enter Additional link at the 
bottom right of the section and 
repeat the steps. 

For e.g. ‘Enter Additional 
Transferor’ link. 

 

 

 

 

 

 

 

 

18. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 
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19. Click OK button to proceed. 

 

 

 

 

 
 

The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

20. Click OK to make payment. 

 

21. Take note of the Document 
Reference Number.  

 

 

22. Click View Details and Print 
Stamp Certificate button. 

 

23. Click Stamp Cert Details link. 

 



 
 

C: Fill in the form Page | 52 

 

Description Screenshots 

24. Click Print Stamp Certificate 
button. 

 

25. The Stamp Certificate will be 
generated in PDF format. 

a. Click Open button to view and 
print the Stamp Certificate, or 

b. Click Save button to save it in 
your local drive. 

 

26. Attach the Stamp Certificate to 
the document. 

 

 Back to Main Menu 
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i. Declaration of Trust (only for Registered Users) 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. To confirm that the beneficial 
interest of the properties, stocks 
or shares does not change as a 
result of this trust document, 
select Agree. 

2. Click Confirm button to proceed. 

 

3. Select the relationship between 
the trustee and the beneficiary. 

 

4. Enter the reason (s) for holding 
the properties, stocks and shares 
are held in the name of the 
trustee. 

 

5. Attach the required document(s). 

 

Click Browse button.  

Note: Depending on your browser, the 
button may say Choose File instead of 
Browse. 

 

A pop-up window will appear in 
your browser.  

 

Select the file you'd like to 
upload. The file types that you 
can upload are .pdf, .png, .jpg, 
.tif, .txt, .csv, and .xml. 

 

Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

 

Click Attach button. 

6. Click Confirm button to proceed. 

 

 

7. Enter your reference if available. 
 

8. Select the Document Description 
from the drop-down list.  

9. Enter the date of the contract. 
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10. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 

11. Enter the postal code of the 
property.  

 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if 
applicable.  If there are more 
level-units to enter, click More 
Units button after each entry in 
the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 

 

 

 

12. Enter this section only if the 
transaction involved vacant land. 

 

Click on (+) to expand the section. 

 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

 

 

 

 
 

 
 

 

 

 

13. Enter the Market Value of the 
property as at the date of the 
contact, if available. 

 

14. Enter the following if the 
transaction involved stocks and 
shares: 

a. Name of Company, and 

b. Number of Stocks and 
Shares, and 

c. Net Asset Value per Share. 

15. The Total Net Asset Value of 
Stocks and Shares will be 
computed automatically.  

16. To enter more details, click Enter 
Additional Stocks and Shares link 
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at the bottom right of the section 
and repeat the steps. 

17. Enter the name of the trustee.  
 

To enter more details, click Enter 
Additional Trustee link at the 
bottom right of the section and 
repeat the steps. 

 

18. Enter the name of the 
beneficiary.  

 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

Address of Beneficiary 

Enter the address of the 
Transferee in the fields provided 
by following step 10 above. 

 

To enter more details, click Enter 
Additional Beneficiary link at the 
bottom right of the section and 
repeat the steps. 

 

 

 
 

 

 

19. You may enter any additional 
comments here. 

 

Click Compute button to ascertain 
the amount of Stamp Duty 
payable. 

 

20. Click OK button to proceed. 
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The Consolidated Summary will 
display all the document details, 
the stamp duty and penalty (if 
any) payable and the payment 
due date. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print button to print 
a copy of the Consolidated 
Summary for your reference. 

 

Click Proceed for Payment button 
to submit the details and make 
payment. 

 

 

21. Click OK to make payment. 

 

22. Take note of the Document 
Reference Number. 

 

 

 

23. Click View Details and Print 
Stamp Certificate button.  

 Next Step: Make Payment 

 Back to Main Menu 
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D. Make Payment 
 

eNETS (only for Non-Registered Users) GIRO (only for Registered Users) 

Cheque or Cashier’s Order   

Back to Main Menu 

 

e-NETS (only for Non-Registered Users) 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click  at the Form 
Submission Status Page. 

 

2. A new window pops up for you to 
choose your bank to make 
payment from. 

 

Choose your bank and click 
Submit button. 

 

3. You will be required to enter your 

internet banking user id and 
password to proceed with the 
payment. 
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4. eNETS will process the payment. 

 

5. A new window pops up to notify 
you that payment is successful. 

 

Close this window. 

 

 

 

 

 

 
 

You will be directly back to the 
Transaction Status page.  

 

Click Print Stamp Certificate 
button. 
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6. Click Print Stamp Certificate 
button. 

 

7. Click Stamp Cert Details. 

 

8. Click Print Stamp Certificate 
button. 

 

9. The stamp certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or  

b. Click Save button to save it in 
your local drive. 

 



 
 

D: Make payment Page | 60 

 

Description Screenshots 

10. Attach the stamp certificate to 
your document. 

 

 Back to Main Menu 
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Cheque or Cashier’s Order 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click Print Payment Slip button at 
the Form Submission Status Page. 

 

2. For Non-Registered Users, enter 
your personal detail to allow us to 
send a copy of the stamp 
certificate to the address stated. 

 

You may also provide your email 
address for us to send you an 
email notification once the stamp 
certificate is ready for printing. 

 

Click Save button after you have 
provided the details.  

 

 

 

3. Click OK button to proceed. 
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4. The payment slip will be 
generated in PDF format. 

a. Click Open button to view and 
print the Stamp Certificate, or 

b. Click Save button to save it in 
your local drive *. 

* The ‘Save’ function is not available at the 
e-terminals at IRAS Surf Centre. 

 

5. Take note of the Payment Slip 
No. 

 

Write the Document Ref. No. 
stated on the payment slip on the 
back of your cheque / cashier’s 
order and attach with the 
payment slip.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Mail to the address stated on the 
payment slip. 

 

 Next Step: Print Stamp Certificate 

 Back to Main Menu 
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GIRO (only for Registered Users) 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. After GIRO payment is made, click 
View Details and Print Stamp 
Cert button. 

 

2. Click Stamp Cert Details. 

 

3. Click Print Stamp Certificate 
button. 

 

4. The Stamp Certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or 

b. Click Save button to save it in 
your local drive. 
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5. Attach the stamp certificate to 
your document. 

 

 

 Back to Main Menu 
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E. Retrieve Stamp Certificate 
 

Trace Transaction Amend Stamp Certificate  
(only for Registered User) 

Payment Transaction Id  Correspondence Inbox  
(only for Registered Users) 

Assessment List  
(only for Registered Users) 

Verify the authenticity of your stamp certificate 

Reprint Stamp Certificate  

Back to Main Menu 

 

Trace Transaction 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click Payments, followed by Trace 
Transaction on the left panel 
menu. 

 

2. Select the Mode of Payment from 
the drop-down list. 

Note: For Registered Users, only 
Payment Slip is available. 

 
 

3. Enter the:  

a. Merchant Reference Code - 
For payment by eNETS, or 

b. Transaction Id - For payment 
by NETS, or 

c. Payment Slip Number - For 
payment by cheque or 
cashier’s order. 

4. Enter the Document Reference 
Number. 

5. Click Search button. 

 

 

 

 

6. Click Print Stamp Cert button. 

 

7. Click Stamp Cert Details. 
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8. Click Print Stamp Certificate 
button. 

 

9. The Stamp Certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or 

b. Click Save button to save it in 
your local drive. 

 

10. Attach the stamp certificate to 
your document. 

 

 

 Back to Main Menu 
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Payment Transaction Id 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click Payments, followed by 
Payment Transaction Id on the 
left panel menu. 

 

 

2. Enter the Document Reference 
Number. 

3. Select the Document Description 
from the drop-down list. 

4. Enter the:  

a. Vendor/ Landlord/ 
Transferor/ Mortgagee 
Identity Number, and 

b. Document Reference 
Number, and   

c. Purchaser/ Tenant/ 
Transferee/ Mortgagor 
Identity Number, and 

d. Date of Document, and 

e. Total Stamp Duty Amount 
S$.  

5. Click Search button. 
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6. Payment Status 

a. Paid 

i. Click Paid button. 

 

ii. Click Stamp Cert Details. 

 

iii. Click Print Stamp 
Certificate button. 

 

iv. The Stamp Certificate will 
be generated in PDF 
format. 

1. Click Open button to 
view and print the 
Stamp Certificate, or 

2. Click Save button to 
save it in your local 
drive. 
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v. Attach the stamp 
certificate to your 
document. 

 

b. Unpaid 

i. Payment made was not 
successful. 

 

ii. Please access e-
Stamping system to 
stamp your document 
again.  

c. No response from eNETS 

i. There was no response 
from NETS/eNETS 
during the payment 
process. 

 

ii. Please access e-
Stamping system to 
stamp your document 
again. 

 

d. Payment not initiated 
i. No payment was made. 

 
ii. Please access e-

Stamping system to 
stamp your document 
again. 

 

 Back to Main Menu 

https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
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Assessment List (only for Registered Users) 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click e-Stamping, followed by 
Assessment List on the left panel 
menu.  

2. The Document Status field is 
defaulted to Draft and Complete.  

Select Submitted from the 
Document Status drop-down list 

3. Enter your search in the 
Submission Date From/ To fields 
and other field(s) or Document 
Number From/ To fields to 
retrieve the documents you have 
saved.  

4. Click Search button to display the 
results. 

 

 

5. Click Document Reference 
Number link to view the details of 
the document. 

 

6. Click OK to proceed. 
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7. Click Print Stamp Certificate 
button. 

 

8. Click Stamp Cert Details. 

 

9. Click Print Stamp Certificate 
button. 

 

10. The stamp certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or  

b. Click Save button to save it in 
your local drive. 
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11. Attach the stamp certificate to 
your document. 

 

 Back to Main Menu 
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Reprint Stamp Certificate 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click e-Stamping Utilities, 
followed by Reprint Stamp 
Certificate on the left panel 
menu. 

2. Enter the Document Reference 
Number and Stamp Certificate 
Reference. 

3. Click Submit button. 

 

4. Click Stamp Cert Details. 

 

5. Click Print Stamp Certificate 
button. 

 

6. The stamp certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate 

b. Click Save button to save it in 
your local drive *.  

* The ‘Save’ function is not available at the 
e-terminals at IRAS Surf Centre. 
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7. Attach the stamp certificate to 
your document. 

 

 Back to Main Menu 
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Amend Stamp Certificate (only for Registered Users) 

Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click e-Stamping Utilities, 
followed by Stamp Certificate 
Amendment on the left panel 
menu. 

2. Enter the Document Reference 
Number and Stamp Certificate 
Reference. 

3. Click Submit button. The form will 
be displayed. 

 

4. Amendment is only allowed once 
and limited to one field. Any 
amendment that may affect the 
amount of stamp duty cannot be 
made. 

The fields that can be amended 
are: 

a. Applicant’s Reference , OR 

b. Document Description, OR 

c. Block/ House Number, OR 

d. Level-Unit, OR 

e. Name of Parties, OR 

f. Identity Number. 

5. Enter the Reason for Amendment 
at the end of the form and click 
Save Amendment button. 

 

6. Click Print Stamp Certificate 
button at the Form Submission 
Status Page. 

 

7. Click Stamp Cert Details. 
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Description Screenshots 

8. Click Print Stamp Certificate 
button. 

 

9. The Stamp Certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or 

b. Click Save button to save it in 
your local drive. 
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10. Attach the Stamp Certificate to 
the document. 

 

 

 Back to Main Menu 

 
  



 
 

E: Retrieve Stamp Certificate Page | 78 

 

Correspondence Inbox (only for Registered Users) 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. You can retrieve the stamp 
certificate in the following ways: 

a. Click the message link at the 
Welcome Page to display the 
Correspondence Inbox 
screen, or 

 

 

 

 

b. Click Correspondence, 
followed by Correspondence 
Inbox on the left panel menu. 

2. For 1(b), enter the search criteria 
in the field(s) provided and click 
Search button to display the 
results. 

 

 

 

 

3. Click Document Reference 
Number link. 

 

 

4. Click Stamp Cert Details link. 

 

 

 

5. Click Print Stamp Certificate 
button. 
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6. The Stamp Certificate will be 
generated in PDF format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or 

b. Click Save button to save it in 
your local drive. 

 

 

7. Attach the Stamp Certificate to 
the document. 

 

 Back to Main Menu 
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Verify the authenticity of your stamp certificate 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. You can access Verify Stamp 
Certificate Authenticity page in 
the following ways: 

a. Click Verify Stamp Certificate 
Authenticity under Stamp 
Duty Resource at the e-
Stamping homepage, or 

b. Click e-Stamping Utilities, 
followed by Verify Stamp 
Certificate Authenticity on 
the left panel menu. 

2. Enter the Document Reference 
Number and Stamp Certificate 
Reference. 

3. Click Submit button. 

 

4. Click Stamp Cert Details link. 

 

 

 

5. The following Stamp Certificate 
Details will be displayed on 
screen:  

a. Certificate of Stamp Duty 

b. Stamp Certificate General 
Information 

c. Property / Stock and Shares 
Details 

d. Stamp Duty Charges 

 

 

 

 Back to Main Menu 

https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
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F. Make Applications 
 

e-Application for Refund  e-Notice of Objection  

e-Certificate Amendment  e-Adjudication (only for Registered User) 

Back to Main Menu 

 

e-Application for Refund 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Click Correspondence, followed 
by e-Application for Refund on 
the left panel menu. 

2. Enter details in the fields. 

 

3. Enter the total amount that you 
are claiming for refund. 

4. Select whether legal proceeding 
has been commenced in which 
the document could or would be 
offered in evidence. 

 

5. Where the mode of stamping is 
via: 

a. e-stamping, enter the: 

i. Document Reference 
Number, and 

ii. Stamp Certificate 
Reference. 

b. JTC/HDB 

i. JTC/HDB Document 
Reference Number, and 

ii. Document Description. 
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6. Reasons for claim of refund: 

a. Stamp duty was paid on a 
document that was 
rescinded, aborted or 
cancelled. For document 
relating to: 

i. Sale & Purchase of 
Option to Purchase and 
Agreement to Lease/ 
Lease : 

 Select the relevant 
radio buttons for each 
of the questions. 

 Enter the reasons for 
rescinding, aborting or 
cancelling the 
document. 

 

 

 

 

 

 

 

ii. Other document: 

 Enter the document 
description, and 

 Select the relevant 
radio buttons for each 
of the questions. 

 Enter the reasons for 
rescinding, aborting or 
cancelling the 
document. 

 

 

 

 

b. Where excess stamp duty 
was paid on the document, 
enter the description of the 
document. 
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c. Excess duplicate certificate of 
stamp duty requested during 
e-Stamping, enter the 
number of duplicate 
agreement executed by the 
contracting parties.  

d. For other reasons, enter the: 

i. Document Description, 
and  

ii. Reason(s) for claiming 
refund. 

 

 

7. Where the mode of refund is by 
cheque, enter the name of the 
payee for the cheque to be made 
payable to.  

8. Where the mode of refund is to 
transfer the payment to other 
document(s): 

a. Select the document 
description from the drop-
down list, and 

b. Enter the date of the contract. 

c. Enter the date on which the 
document was received in 
Singapore if the document 
was signed overseas. 

9. Attach the document to be 
stamped in-exchange. 

a. Click Browse button. 

Note: Depending on your 
browser, the button may say 
Choose File instead of Browse. 

b. A pop-up window will appear 
in your browser. Select the 
file you'd like to upload. The 
file types that you can upload 
are .pdf, .png, .jpg, .tif, .txt,  
.csv, and .xml. 

c. Click Open button. 

Note: Depending on your browser, the 
button may say Open instead of 
Choose. 

d. Click Attach button. 

10. If soft copy is not available, please 
post/fax to us a copy quoting our 
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case reference number. 

11. Attach the documents that you 
are claiming for refund and other 
supporting documents. 

 

12. You may enter any additional 
information here. 

13. Click View Summary button to 
proceed to the next screen. 

14. For Registered Users, you may 
also click Save As Draft button for 
retrieval later. 

 

The Consolidated Summary will 
display the details that you have 
entered. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print Preview 
button to print a copy of the 
Consolidated Summary for your 
reference. 

 

 

 

 

 

 

 

 

 

 

 

15. Click on the check box if you 
confirm that the information 
provided is complete and correct. 
and click Submit to IRAS button 
to submit the details. 
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16. Take note of the Case Reference 
Number. 

 

17. You can retrieve the application 
that was saved as draft in the 
following ways: 

a. Click the message link at the 
Welcome Page to display the 
e-Application Draft screen, or 

b. Click e-Stamping, followed by 
e-Application Draft on the 
left panel menu. 

 

 

 

18. For 18(b): 

a. Select the Application Type 
from the drop-down list, or 

b. Enter the Draft Creation 
From/To Dates. 

c. Click Search button to display 
the results. 

19. You can: 

a. Click the Application Type 
link to view or edit the 
details, or 

b. Check the box against the 
draft application and click 
Submit to IRAS button. 

Note: The Submit to IRAS button 
can be used only where all the 
fields in the e-application form 
are completed. 

20. Verify the details in the 
Consolidated Summary. 

 

 Back to Main Menu 
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e-Certificate Amendment 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Click Correspondence, followed 
by e-Certificate Amendment on 
the left panel menu. 

2. The form will be displayed. Enter 
details in the fields. 

3. Click Save As Draft button for 
retrieval later, or click View 
Summary button to submit to 
IRAS. 

 

4. At the Amendment Required on 
section, you may enter up to 5 
requests. 

5. Enter: 

a. Document Reference 
Number, and 

b. Stamp Certificate Reference, 
and 

c. Error Made In, and 

d. Description of the error and 
amendment to be made. 

6. Attach a copy of the 
agreement/document on which 
stamp duty was paid. 

a. Attach the required 
document. 

b. Click Browse button. 

Note: Depending on your 
browser, the button may say 
Choose File instead of Browse. 

c. A pop-up window will appear 
in your browser. Select the 
file you'd like to upload. The 
file types that you can upload 
are .pdf, .png, .jpg, .tif, .txt,  
.csv, and .xml. 

d. Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

e. Click Attach button. 

7. If soft copy is not available, please 
post/fax a copy to us quoting our 
case reference number.  
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8. Where Others is selected at the 
Error Made In field, specify the 
error, followed by Description of 
the error and amendment to be 
made. 

 

9. You may enter any additional 
information here. 

10. Click View Summary button to 
proceed to the next screen. 

11. For Registered Users, you may 
also click Save As Draft button for 
retrieval later. 

 

The Consolidated Summary will 
display the details that you have 
entered. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print Preview 
button to print a copy of the 
Consolidated Summary for your 
reference. 

12. Click on the check box if you 
confirm that the information 
provided is complete and correct. 
and click Submit to IRAS button 
to submit the details. 

 

13. Take note of the Case Reference 
Number. 
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14. You can retrieve the application 
that was saved as draft in the 
following ways: 

a. Click the message link at the 
Welcome Page to display the 
e-Application Draft screen, or 

b. Click e-Stamping, followed by 
e-Application Draft on the 
left panel menu. 

 

 

 

 

15. For 14(b): 

a. Select the Application Type 
from the drop-down list, or 

b. Enter the Draft Creation 
From/To Dates. 

c. Click Search button to display 
the results. 

16. You can: 

a. Click the Application Type 
link to view or edit the 
details, or 

b. Click on the check box if you 
confirm that the information 
provided is complete and 
correct and click Submit to 
IRAS button. 

Note: The Submit to IRAS button 
can be used only where all the 
fields in the e-application form 
are completed. 

17. Verify the details in the 
Consolidated Summary. 

 

 Back to Main Menu 
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e-Notice of Objection 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click Correspondence, followed 
by e-Notice of Objection on the 
left panel menu. 

2. Enter: 

a. Case Reference Number, if 
applicable, and 

b. Document Reference 
Number, and 

c. Stamp Certificate Reference. 

3. Click Submit button to proceed. 

4. The main form will be expanded. 

 

5. Check the relevant box(es) for the 
reason of objection. 

6. Where Others is selected, enter 
the reason in the box provided. 

 

7. Enter your reference if available.  

8. Name, Identity Type, Identity 
Number and contact number are 
auto populated. 

 

9. Enter the name of the contact 
person. 

10. Enter the postal code of the 
corresponding address. 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. Enter the Level-Unit, if 
applicable. 

11. Enter the fax number if available. 

12. Select Yes if you would like a 
notification email and enter your 
email address. 
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13. You may enter any reasons for 
objection here. 

14. Where the objection is on the 
Valuation of Market Rent of 
Property and Valuation of 
Market Price (Capital Valuation) 
of Property, enter your opinion of 
the market rent/ price. 

15. Attach evidence to support the 
document. 

Click Browse button.  

Note: Depending on your browser, the 
button may say Choose File instead of 
Browse. 

A pop-up window will appear in 
your browser.  

Select the file you'd like to 
upload. The file types that you 
can upload are .pdf, .png, .jpg, .tif, 
.txt, .csv, and .xml. 

 

Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

Click Attach button. 

If soft copy is not available, please 
post/fax a copy to us quoting our 
case reference number. 

16. Click on the check box if you 
confirm that the information 
provided is complete and correct. 
and click Submit to IRAS button 
to submit the details. 

17. Click View Summary button. 

18. For Registered Users, you may 
also click Save As Draft button for 
retrieval later. 
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The Consolidated Summary will 
display the details that you have 
entered. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print Preview 
button to print a copy of the 
Consolidated Summary for your 
reference. 

 

 

 

 

 

 

 

 

19. Check the box and click Submit to 
IRAS button to submit the details.  

20. Take note of the Case Reference 
Number. 

 

21. You can retrieve the application 
that was saved as draft in the 
following ways: 

a. Click the message link at the 
Welcome Page to display the 
e-Application Draft screen, or 

b. Click e-Stamping, followed by 
e-Application Draft on the 
left panel menu. 
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22. For 22(b): 

a. Select the Application Type 
from the drop-down list, or 

b. Enter the Draft Creation 
From/To Dates. 

c. Click Search button to display 
the results. 

23. You can: 

a. Click the Application Type 
link to view or edit the 
details, or 

b. Click on the check box if you 
confirm that the information 
provided is complete and 
correct and click Submit to 
IRAS button. 

Note: The Submit to IRAS button 
can be used only where all the 
fields in the e-application form 
are completed. 

24. Verify the details in the 
Consolidated Summary. 

 

 Back to Main Menu 
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e-Adjudication (only for Registered Users) 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Click Correspondence, followed 
by e-Adjudication on the left 
panel menu. 

2. Click Confirm to Proceed button. 

 

3. The main form will be displayed. 

4. Enter your reference if available. 

 

5. Name, Identity Type, Identity 
Number and contact number are 
auto populated. 

 

6. Enter the name of the contact 
person. 

7. Enter the postal code of the 
corresponding address. 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. Enter the Level-Unit, if 
applicable. 

8. Enter the fax number if available. 

9. Select Yes if you would like a 
notification email and enter your 
email address. 

 

 
 

 

10. Select Yes if there is an existing 
Stamp Duty Case Reference No 
and enter the number in the Case 
Reference Number field. 

11. Enter the document description. 

12. Select the subject matter from 
the drop-down list. 

 

13. Enter the date of the contract. 

14. Enter the date on which the 
document was received in 
Singapore if the document was 
signed overseas. 

 
 

 

 

 

15. Enter the consideration amount if 
applicable. 
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16. Enter the postal code of the 
property. 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if applicable.  
If there are more level-units to 
enter, click More Units button 
after each entry in the Level-Unit. 

To enter more properties, click 
Enter Additional Property link 
and repeat the steps. 

17. Enter the Market Value for 
Interest Transferred if available. 

 

18. Enter this section only if the 
transaction involved vacant land. 

Enter details in the fields 
provided.  

At the Street Name field, enter 
the partial street name and click 
Search button. A pop up window 
will open. Select the radio button 
of the relevant street name. 

To enter more details, click Enter 
Additional Vacant Land link at the 
bottom right of the section and 
repeat the steps. 

19. Enter the Market Value for 
Interest Transferred if available. 

 

20. Enter this section if the 
transaction involves stocks and 
shares. 

21. Enter the: 

a. Name of company, and  

b. Date of Company’s 
Statement of Accounts, and 

c. Number of Stocks and 
Shares, and 

d. Net Asset Value per Share. 

22. To enter more details, click Enter 
Additional Stocks and Shares link 
and repeat the steps.  

 

23. If the e-adjudication application is 
for other types of securities, enter 
the details of the other securities. 
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24. Enter the name of the Vendor/ 
Transferor/ Assignor/ Lessor/ 
Landlord/ Executor/ 
Administrator. 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

To enter more details, click Enter 
Additional Vendor/ Transferor/ 
Assignor/ Landlord link at the 
bottom right of the section and 
repeat the steps. 

 

25. Enter the name of the Purchaser/ 
Transferee/ Assignee/ Lessee/ 
Tenant/ Beneficiary. 

Select the Identity Type from the 
drop-down list and enter the 
Identity Number. 

 

26. Select the Share in the property 
that is transferred. 

Example: 

If the full share in the property is 
bought or sold, select Full. 

 

If ½ share in the property is 
bought or sold, select partial and 
enter ‘1’ and ‘2’ in the ‘Fraction’ 
fields provided. 

 

Address of Transferee 

Enter the mailing address of the 
Transferee in the fields provided 
by following step 7 above. 

 

To enter more details, click Enter 
Additional Purchaser/ 
Transferee/ Assignee link at the 
bottom right of the section and 
repeat the steps. 
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27. You may enter any additional 
information here. 

 

28. You may attach supporting 
documents if any. 

Click Browse button.  

Note: Depending on your browser, the 
button may say Choose File instead of 
Browse. 

A pop-up window will appear in 
your browser.  

Select the file you'd like to 
upload. The file types that you 
can upload are .pdf, .png, .jpg, .tif, 
.txt, .csv, and .xml. 

Click Open button. 

Note: Depending on your browser, the 
button may say Choose instead of 
Open. 

Click Attach button. 

If soft copy is not available, please 
post/fax to us a copy quoting our 
case reference number. 

29. Click on the check box if you 
confirm that the information 
provided is complete and correct. 
and click Submit to IRAS button 
to submit the details. 

30. You can click: 

a. Save As Draft button for 
retrieval later, or 

b. View Summary button to 
proceed to the consolidated 
summary page. 

31. Click Save As Draft button for 
retrieval later, or click View 
Summary button to submit to 
IRAS. 
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32. The Consolidated Summary will 
display the details that you have 
entered. 

 

Please ensure that the details are 
correct. If there is any error, click 
Edit button to edit the details. 

 

You can click Print Preview 
button to print a copy of the 
Consolidated Summary for your 
reference. 

 

 

 

 

33. Check the box and click Submit to 
IRAS button to submit the details. 

 

34. Take note of the case reference 
number. 
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35. You can retrieve the application 
that was saved as draft in the 
following ways: 

a. Click the message link at the 
Welcome Page to display the 
e-Application Draft screen, or 

b. Click e-Stamping, followed by 
e-Application Draft on the 
left panel menu. 

 

36. For 35(b): 

a. Select the Application Type 
from the drop-down list, or 

b. Enter the Draft Creation 
From/To Dates. 

c. Click Search button to display 
the results. 

37. You can: 

a. Click the Application Type 
link to view or edit the 
details, or 

b. Click on the check box if you 
confirm that the information 
provided is complete and 
correct and click Submit to 
IRAS button. 

Note: The Submit to IRAS button 
can be used only where all the 
fields in the e-application form 
are completed. 

38. Verify the details in the 
Consolidated Summary. 

 

 

 

 

 

 

 

 

 Back to Main Menu 
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G. Sign up as Registered User 
 

Sign up as Registered User 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click Sign up as Registered User 
under Stamp Duty Resource at e-
Stamping homepage. 

 

2. Click I Agree button to proceed. 

 

3. General Information: 

a. Select the Registration User 
Type from the drop-down list. 

b. Enter the Name to be 
Registered. 

c. Select the Identity Type from 
the drop-down list and enter 
the Identity Number. 

d. Enter the User Name. 

e. Enter your password. Repeat 
the password in Confirm 
Password field. 

Note: Your new password should be 
at least 8 characters with a 
combination of upper case characters, 
lower case characters, numbers and 
symbols (ex. Welcome@1, 

Hello@123).  

 

 

 

 

 

 

 

  

https://estamping.iras.gov.sg/
https://estamping.iras.gov.sg/
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4. Address: 

Enter the postal code of the 
property. 

Press ‘Tab’ key to display the 
Block/ House Number and Street 
Name. 

Enter the Level-Unit, if applicable.   

 

5. Contact information: 

Enter the following information: 

a. Phone number, and  

b. Mobile number, if applicable, 
and 

c. Fax number, if applicable, 
and 

d. Email address for a 
notification to be sent to 
after this e-application has 
been submitted. 

 

6. GIRO Application Form - Bank 
detail: 

a. Enter the following 
information: 

i. Bank name, and  

ii. Branch name, if 
applicable, and 

iii. Account number, and 

iv. Name(s) as in bank 
account, and 

b. Select whether the GIRO 
authorization is only for 
payment, or for both 
payment and refund. 

 

7. Form Submitted By: 

Enter the following information: 

a. Name, and 

b. User Reference, if applicable. 

8. Click Submit button. 

 

9. Click Print button. 
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10. Click Print button to print the e-
Stamping Registration form. 

11. Click Print GIRO button to 
generate the GIRO form. 

 



 
 

G: Sign up as Registered User Page | 102 

 

Description Screenshots 

12. Click Print button. 

13. Submit both the e-Stamping Site 
Registration and GIRO forms to 
IRAS. 

 

 

 

 Back to Main Menu 
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H. User Account Management (only for Registered Users) 
 

Changing password  Update contact information  

De-register your e-stamping account  Adding new user(s) 

 Back to Main Menu 

 

Changing password  
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click User Account Management 
followed by Change Password on 
the left panel menu. 

 

2. Your User ID will be populated. 

3. Enter your current password, 
followed by the new password.   

Note: Your new password should be 
at least 8 characters with a 
combination of upper case characters, 
lower case characters, numbers and 
symbols (ex. Welcome@1, 
Hello@123) 

4. Repeat the new password in 
Confirm New Password field. 

5. Click Save button. 

 

6. The message “Password has been 
updated successfully” will be 
displayed at the Welcome Page. 

 

 Back to Main Menu 
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De-Register your e-Stamping Account 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click User Account Management 
followed by Register New User on 
the left panel menu. 

2. Please take note of the messages 
on screen. 

3. Click De-Register button. 

 

4. Click OK button to proceed. 

 

5. The message “Your request has 
been received. A confirmation 
letter will be sent to you within 7 
working days.” Will be displayed. 

 

 Back to Main Menu 
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Update Contact Information 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click User Account Management 
followed by Update Contact 
Information on the left panel 
menu. 

2. Update your details in the 
relevant fields. 

3. Click Save button. 

4. The message “Data updated 
successfully” will be displayed. 

 

 

 Back to Main Menu 
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Adding New User(s) 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click User Account Management 
followed by Register New User on 
the left panel menu. 

2. Enter the details in the fields. 

3. Click Save button. 

 

4. Click Print button to proceed. 

 

5. Click Print button. 

6. Submit the print copy of the Site 
Registration Form to IRAS for 
processing and approval. 

Note: The Site Registration Form 
need not be submitted to IRAS if the 
user role created is Secretary. 

 

 Back to Main Menu 
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I. View e-SOA (only for Registered Users) 
 

View and print e-SOA 
Note: Fields with (*) are mandatory and needs to be filled. 

 

Description Screenshots 

1. Click E-SOA on the left panel 
menu. 

2. Your Assigned ID will be auto-
populated. 

3. You may retrieve your e-SOA by: 

a. Entering the From Date and 
To Date, OR 

b. Selecting the Month / Year.  

4. Click Preview button to display 
your SOA. 

 

5. Click Save/Print SOA button to 
save or print your SOA. 

 

6. The SOA will be generated in PDF 
format. 

a. Click Open button to view 
and print the Stamp 
Certificate, or 

b. Click Save button to save it in 
your local drive. 

 

 Back to Main Menu 
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J. Retrieve Notice of Assessment (only for Registered Users) 
 

Retrieve Notice of Assessment (NOA) 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. You can retrieve your Notice of 
Assessment (NOA) in the 
following ways: 

a. Click the message link at the 
Welcome Page to display the 
NOA screen, or  

b. Click e-Stamping, followed by 
Notice of Assessment on the 
left panel menu. 

 

 

 

 

 

2. For 1(b): 

a. Enter your search in the 
field(s) provided. 

b. Click Search button to display 
the results. 

3. Click the Document Reference 
Number link at the NOA screen to 
view the assessment details and 
print the Payment Slip or  Pay by 
Giro. 

If GIRO is applicable, you can 
select the documents to pay. 

Note: Only documents with “Not 
paid” status can be submitted. 
 

4. Verify the details in the notice of 
assessment.  

 

 

Payment by cheque or cashier’s 
order 

i. Click Proceed to Send button. 

 

ii. Click Print Payment Slip 
button (refer to payment by 
cheque or cashier’s order).  
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Payment by GIRO 

i. Click Proceed to Send button. 

 

ii. Click Print Stamp Certificate 
button (refer to payment by 
GIRO). 

 
 

 

 Back to Main Menu 
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K. Retrieve Stamping Records (only for Registered Users) 
 

Retrieve stamping records from Assessment List 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Click e-Stamping, followed by 
Assessment List on the left panel 
menu.  

2. The Document Status field is 
defaulted to Draft and Complete.  

You may select the relevant status 
from the drop-down list. 

3. Enter your search in the field(s) 
provided.  

4. Click Search button to display the 
results. 

 

 

 

5. For draft and completed 
documents, you may: 

a. Click Document Reference 
Number link to edit or view 
the details of the draft or 
completed document. 

b. Check the box(es) of the 
Document Reference 
Number(s), click Delete 
button to delete the 
document(s). 

c. Check the box(es) of the 
Document Reference 
Number(s), click Submit 
button to submit the 
document(s) to IRAS for 
document(s) where the 
status is Complete. 

 

 
 

 

Payment by cheque or 
cashier’s order 

i. Click Proceed to Send 
button. 

 

ii. Click Print Payment Slip 
button (refer to payment 
by cheque or cashier’s 
order).  
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Payment by GIRO 

iii. Click Proceed to Send 
button. 

 

iv. Click Print Stamp 
Certificate button (refer 
to payment by GIRO). 

 

 

 

6. For documents already submitted 
to IRAS, select Submitted from 
the Document Status drop-down 
list. 

7. Enter your search in the 
Submission Date From/ To fields 
and other field(s) provided. 

8. Click Search button to display the 
results. 

 

9. Click Document Number link to 
view the details of the document. 

 

 Back to Main Menu 
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L. Transfer of Document (only for Registered Users) 
 

Request and approve transfer of document 
Note: Fields with (*) are mandatory and needs to be filled. 

 
Description Screenshots 

1. Click e-Stamping Utilities, 
followed by Transfer of 
Documents on the left panel 
menu.  

2. Click Request for Transfer for the 
document that you would like to 
be transferred to you.  

3. Enter your search in the following 
mandatory fields: 

a. Document Reference 
Number, AND 

b. Reason for Transfer.  

Where Others is selected, 
enter the reason for the 
transfer.  

4. Click Submit button. 

5. A message will be shown that the 
document belongs to which user. 

 

6. Click Submit button to send the 
request to the user. 

 

 

 

 
 

 

7. For requests of transfer of 
documents from your account, 
you will receive a notification of a 
request for transfer at the 
welcome page once you login.  

8. You may click on the link to go to 
the request directly. 

9. You may also click e-Stamping 
Utilities, followed by Transfer of 
Documents on the left panel 
menu. 

10. Click Approve Transfer to 
approve the request. 
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11. Enter your search in the following 
fields: 

a. Document Reference 
Number, OR 

b. Requested From and To 
dates. 

12. Click Search button. 

 

13. The Approve Transfer screen will 
be displayed showing the record 
along with the Approve and 
Reject button. 
 

14. To approve the request, check the 
box of the Document Reference 
Number and click Approve 
button.  

15. The message “Document 
transferred successfully” will be 
displayed. 

 

16. To reject the request, click Reject 
button. 

17. Enter the reason for rejection at 
the Rejection Reason screen. 

18. Click OK button. 

 

19. The message “Document transfer 
rejected successfully” will be 
displayed. 

 

 

 Back to Main Menu 
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M. Generate Reports (only for Registered Users) 
 

Generate reports 
Note: Fields with (*) are mandatory and needs to be filled. 

   
Description Screenshots 

1. Click Reports, followed by e-
Stamp Duty on the left panel 
menu. 

 

2. Click Message Sent Report for to 
retrieve documents that have 
been sent to IRAS. 

3. Enter the date range that you 
wish to view. 

 

Click to view in excel format, 
or Generate button to view in pdf 
format. 

 

4. Click Message Received Report to 
retrieve documents that IRAS 
sent to you. 

 

5. Enter the date range that you 
wish to view. 

 

Click to view in excel format, 
or Generate button to view in pdf 
format. 

 

 Back to Main Menu 

 


